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Medical Equipment Library Technician
Candidate
information


Job Description 

	Post Title: Medical Equipment Library Technician

	Post Reference: 
	

	Summary of the Role: 

Support the EME departments and Medical Equipment Libraries
To carry out routine maintenance of Medical Equipment
Undertake collection and delivery of Medical devices.
To contribute to the upkeep of the devices with the MEL
To ensure maximum availability of MEL devices.

	Reports to: 
EME Site Manager

Accountable to:
Head of electronics, Medical Engineering & Radiology Maintenance

	
	Base / Location: 
Kent & Canterbury Hospital, Canterbury Kent

	Key Responsibilities
	Working Relationships & Contacts

	
· Provide a basic clinical technical service servicing and supplying medical equipment
· Undertake device collections and deliveries for ward and clinical areas
· Undertake cleaning tasks for a range of medical devices
· To undertake routine first line/user maintenance tasks (following a period of induction training and competency assessment)  requiring use of fine tooling and delicate materials
· Remove devices from use if failures occur and analysis shows remedial work is beyond the scope of the MEL Assistant
· Liaises with EME manager to ensure the processing of routine maintenance is maximised
· Provides consumable items in accordance with section procedures
· Accurately records usage as per section procedures
· Undertakes stock control tasks as requested 
· Processes delivery notes and stock records in accordance with procedures
· May be required to undertake audit activity for  EME and MEL sections
· Communicate with service users in a professional manner, reacting to requests for assistance and referring non routine requests to senior staff
· Answers and responds to telephone enquiries from internal and external sources. Refers non routine enquiries to senior section staff
· Able to organise and complete allocated tasks
· Ensures that documentation is accurate and completed in a timely manner
· Works with Directorate QA system
· Works within section procedures and policies
· Responsible for carrying out the routine maintenance of selected equipment.
· Responsible for the running of the MEL on allocated site when on duty. 
· Managing and prioritising work to ensure deadlines are met.
· Having an inadequate local supply of devices at critical moments and having to persuade users within wards to relinquish under-utilised equipment for another part of the hospital.


	Internal : 
· Regular communications with nursing staff who request and return devices with whom a good working relationship is essential.
· Communication with Porters who cover out of hour’s service.
· Communication with representatives of rented device suppliers to ensure quality of service.
· Regular meetings with senior nursing staff and managers to review service and suppliers performance
· A wide variety of staff of all disciplines

	Job Dimensions:
Problem solving, decision making, impact, resource management including value, working environment, responsible for staff & equipment) 
	Performance measures and KPIs

	

Managing and prioritising work to ensure deadlines are met. 
Having an inadequate local supply of devices at critical moments and having to persuade users within wards to relinquish under-utilised equipment for another part of the hospital.
Working Conditions  - Occasional exposure to hazardous materials – microbial contamination
               Physical Effort - Frequent light physical effort carrying medical devices 

               Mental Effort  - Unpredictable workload with interruptions
	
               Emotional Effort  - Occasionally meet with abrupt response when under pressure to find equipment     

	
Devices to be delivered routinely within 30 Min




	Person Specification:
(Please state Essential (E) or Desirable (D)


	Knowledge & Skills:

Sound understanding of the management of medical devices (E)

Knowledge of East Kent Hospitals Trust medical Devices Policy (D)

Willingness to undertake additional and on-going training. (E)

Able to communicate appropriately (D)

Able to use IT equipment for routine tasks  and basic data analysis (D)

Ability to travel between sites in a timely manner (D)



	Experience

Good IT skills (E)

Working Knowledge of MS Office (E)

Customer service/care experience (E)


	Qualifications

ONC, NVQ Level 3 or equivalent qualification in electronics, science or engineering subject. (D)
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Job Role: Essential Health and Safety information
	Does the post involve ? 
	
	
Y
	
N

	Confined Spaces?  

	A “confined space” means any enclosed place, such as may need to be accessed by Estates staff for maintenance such as loft spaces, plant rooms or flues.

	
	N

	Driving?

	This means driving a Trust Vehicle, Passenger Carrying Vehicle or transporting patients in own vehicle for work purposes. It does not include commuting or driving between places of work

	
	N

	Exposure to Substances Hazardous to Health?
	This is where risk assessments have identified known health hazards. For example designated latex glove user, formalin, PMMA use. 
	Y
	

	Hand Arm Vibration Exposure?
	This includes hand held tools such as drills, saws and other power equipment. This is likely to include employees working in the Plaster Room, Mortuary, Estates and Orthopaedic Surgery.

	
	N

	Hand Washing? 
	This means washing hands 20 plus times per working day.

	
	N

	Lone Working?  

	This means employees who work by themselves without close or direct supervision. Lone working may be found in a wide range of situations, such as home or community visits, working alone outside normal hours, working in remote or confined areas (such as plant rooms).
	
	N

	Manual Handling?
	This means all job roles where there are specific manual handling / patient handling requirements.

	Y
	

	Night working? 
	This means regular work at least 3 hours during the agreed ‘night period’ (usually includes 11pm to 6am).

	
	N

	Noise exposure? 

	This is where risk assessments have identified noise levels under the Noise at Work Regulations 2005, and is likely to include areas where ear protection is needed or workers regularly have to shout to communicate due to background noise.
	
	N

	Work at heights?

	A place is ‘at height’ if a person could be injured falling from it. This includes working on ladders, up scaffold or any other apparatus. It may also apply to staff who regularly have to stand on kick-stools or steps for significant periods of time to retrieve items/ notes from high shelving.
	
	N
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