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Technical Business Systems Analyst 
information
Candidate


Job Description 

	Post Title: Business Systems Analyst
	Post Reference: JD235
	

	Summary of the Role: 
As a 2gether Technical Business Analyst you will primarily work with the Business Systems Team and play a key role in closing the gap between the needs of the business and technical solutions.

You will be working with key stakeholders to identify issues in systems and processes.  Therefore, you will need to be able to engage at multiple levels in an appropriate way maintaining discretion and professionalism in both technical and non-technical ways.

Using your data analysis skills and your expertise of our business, our systems and our vendors you will define and potentially build solutions that will deliver service improvements and efficiency that support the Business and Business Systems strategy. 

You will help refine and deliver the plans for system transformation within the business so it is essential that you are able to manage multiple workstreams, the associated stakeholders and vendors where required. 

This role will also see you working as part of a team taking responsibility for live systems in terms of vendor management and managing some operational environments. 

You will normally work a 37.5 hours per week, Monday to Friday but you may occasionally need to work weekends and evenings / nights to support project work associated with the role.  This will be discussed and planned with your line manager.





	Reports to: 
Business Systems Manager


	
	Base / Location: 

[bookmark: _GoBack]Based at the Kent & Canterbury Hospital with travel required to all other sites 


	Key Responsibilities
	Working Relationships & Contacts

	· Gather Requirements & Analysis 
Engage with stakeholders to understand business objectives and challenges.
Run workshops and observation sessions to see system use first hand.
Document functional and non-functional requirements in clear, structured formats.
· Process Improvement 
Analyse existing processes, workflows and/or documentation and identify opportunities for improvement and/or optimisation.
Recommend solutions that align with the strategic business systems goals.
· Documentation & Communication 
Prepare Requirement Documents, user stories, and process maps where relevant.
Facilitate workshops and meetings to ensure stakeholder alignment.
Prepare relevant change management documents relevant to any proposal
· Solution Design, Build & Validation
Collaborate with solution creators to ensure requirements are understood and implemented.
Build internal solutions if and where possible. 
Ensure that user acceptance testing (UAT) is conducted and validate deliverables against requirements.
· Data Analysis 
Interpret data to support decision-making and identify trends.
Provide insights and reports to stakeholders.
Conduct post delivery analysis to measure improvements have been achieved.
· Project Support 
Assist in project planning, risk assessment, and change management
Prepare meetings and ensuring materials are shared with relevant stakeholders in a timely way.
Ensure timely delivery of project milestones.
· BAU Management
Creating and managing some operational systems such as automation environments and processes, digital data collection and creating and managing PowerBi dashboards.



	Internal: 
· EKHUFT Staff, 2gether Staff and
External Service Users
· Emergency Services, GP’s, Patients and Visitors.

	Job Dimensions:
Problem solving, decision making, impact, resource management including value, working environment, responsible for staff & equipment) 
	Performance measures and KPIs

	· Able to work independently. 
· Able to analyse and solve problems.
· Ability to work across organisational silo’s.
· Responsible for ensuring quality and accuracy of delivered requirements.
· Act with pace and create confidence within project stakeholders as a Subject Matter Expert.
· Able to make decisions based on sound reasoning in a balanced and unbiased way. 
· Be able to deliver real impactful change and improvement in timely ways.
· Ensure solutions align with Business Systems Vision and Mission.
	Process Improvement Measurements
Stakeholder Satisfaction
Documentation Accuracy





	Person Specification:
(Please state Essential (E) or Desirable (D)


	Knowledge & Skills:

Possess strong analytical and problem-solving skills with an ability to understand complex business processes and able to process map and document to a high level (E).

An ability to understand the technical backgrounds of IT systems.  For example: CAFM systems, Procurement Systems or had experience of using these systems for a period of time (E).

Has knowledge of and relevant skills to be able to build Forms, Automations and reporting in Office 365 and Power BI (E).

Able to self-manage and balance multiple priorities simultaneously with the ability to adapt to the changing needs of the business whilst meeting deadlines (E).

Have a result focus attitude whilst being mindful or the performance or all stakeholders or contributors involved (D).

· Excellent communication, customer service and interpersonal skills via both written and verbal methods, with the ability to present technical discussions in a clear and concise manner, that are easily understood based on the auidence (E).
· 
Knowledge of operating within a healthcare environment and the associated delivery practices, local area and common medical terminology (D).
	Experience:

Management experience in a complex multi service environment and associated systems (E).

Expertise in Customer Care developed through experience of providing services within a large organisation (D).

Previous experience of managing a business unit responsible for delivering customer service and compliance with policies and legislation. (D)

Proven experience of working with systems as an advanced user, administrator or SME (E).

Familiar with concepts of great UX/UI development and it’s impact within system transformation (D).


	Qualifications:

Educated to a Diploma, working towards Degree Level [or equivalent experience] (D).

Customer care training or qualifications (D).

Relevant Systems based qualification, for example: ITIL, Agile PM, 
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Job Role: Essential Health and Safety information
	Does the post involve ? 
	
	
Y
	
N

	Confined Spaces?  

	A “confined space” means any enclosed place, such as may need to be accessed by Estates staff for maintenance such as loft spaces, plant rooms or flues.

	
	X

	Driving?

	This means driving a Trust Vehicle, Passenger Carrying Vehicle or transporting patients in own vehicle for work purposes. It does not include commuting or driving between places of work

	
	X

	Exposure to Substances Hazardous to Health?
	This is where risk assessments have identified known health hazards. For example designated latex glove user, formalin, PMMA use. 
	
	X

	Hand Arm Vibration Exposure?
	This includes hand held tools such as drills, saws and other power equipment. This is likely to include employees working in the Plaster Room, Mortuary, Estates and Orthopaedic Surgery.

	
	X

	Hand Washing? 
	This means washing hands 20 plus times per working day.

	
	X

	Lone Working?  

	This means employees who work by themselves without close or direct supervision. Lone working may be found in a wide range of situations, such as home or community visits, working alone outside normal hours, working in remote or confined areas (such as plant rooms).
	X
	

	Manual Handling?
	This means all job roles where there are specific manual handling / patient handling requirements.

	
	X

	Night working? 
	This means regular work at least 3 hours during the agreed ‘night period’ (usually includes 11pm to 6am).

	
	X

	Noise exposure? 

	This is where risk assessments have identified noise levels under the Noise at Work Regulations 2005, and is likely to include areas where ear protection is needed or workers regularly have to shout to communicate due to background noise.
	
	X

	Work at heights?

	A place is ‘at height’ if a person could be injured falling from it. This includes working on ladders, up scaffold or any other apparatus. It may also apply to staff who regularly have to stand on kick-stools or steps for significant periods of time to retrieve items/ notes from high shelving.
	
	X
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